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Protecting the health of our community as we exit lockdown  
 

This document has been written with close consideration of the government guidance related to all aspects of the 
management of COVID-19 whilst ensuring that any decisions have local considerations unique to Loseley Fields. As new 
guidance becomes available, this document will evolve. Please see cover page for version control.   

 

The Government have now published guidance (July 2020) as to how schools should go 
about planning their provision for a full re-opening of schools from September 2020. This 
document has be written to answer some of the possible questions you may have as a 
parent and to guide you as to what provision is likely to look like in September (subject to no 
further peaks of the virus or changes to this guidance published). 

Pupils and staff safety lie at the heart of all of our organisational changes and decision 
making and we want to reassure you all that we are working hard to write risk assessments 
and organise the provision in a way that keeps health and safety and the core of what we do. 

We know that many of you will have questions regarding your children’s return to school and 
what that will look like, so we have pulled together a Q&A to help you understand next steps 
and answer any queries you may have.   

We’ll update the Q&A on a regular basis, so if you have any questions that aren’t covered 
please send them to info@loseleyfields.surrey.sch.uk. 

You can more information for parents and carers about the wider opening of schools on the 
Government website. 

Which children can go back to school in September? 

If we continue to be told by the government that it is safe to proceed, we plan to be open to all 
children at the beginning of the Autumn Term.  

Is it compulsory for them to attend school? 

Attendance from the autumn term will once again be mandatory to all children unless a medical 
consultant has said that it is not safe for them to return. We ask parents to let us know if this may 
be the case for your child. 

It should be noted that whilst the large majority of children should return to school. Exceptions 
may include: 
 

• self-isolation due to a child or a member of their household having symptoms of the 
Coronavirus or have a confirmed case; 
 

• where health professionals have deemed it important to continue to shield despite the 
relaxing of the government guidance (in such cases, evidence will need to be submitted 
to the school);  

 

• in the event of a local rise of cases causing a community lockdown or partial lockdown 
i.e. a specific isolation of year groups or children within our local school community.  

Should I keep my child at home if they have an underlying health condition or live 
with someone in a clinically extremely vulnerable group? 

In families where a child or family member is clinically extremely vulnerable and shielding, the 
guidance is being paused on 1st August and the government expect children who are clinically 
extremely vulnerable to return to school and adhere to strict hand washing and social distancing 
where possible (Guidance on shielding and protecting people who are clinically extremely 
vulnerable from COVID-19, June update). There will be further guidance released at this time to 
clarify the details of this.  
 

mailto:info@loseleyfields.surrey.sch.uk
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
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What measures will you take to safeguard my child in school? 

To ensure we continue to keep the health and safety at the heart of what we do, we are 
directly addressing the risks associated with coronavirus and will be implementing a range of 
measures that will be put in place to minimise those risks for our children. In response to the 
guidance, we’ll be operating a model where pupils will operate in class or year group 
Bubbles: 

Each group of children will operate in isolation of other year group bubbles. The language of 

‘bubble’ and ‘protecting bubbles from popping’ is how we will speak with the children to help 

normalise the approach and minimise any anxiety. Each bubble will make sure they follow 

their designated personal arrival routes, internal school travel routes, toilets and staff 

facilities. 

Operating in this way allows us to control as much as possible, the potential for cross 

contamination between bubbles which allows us to isolate infection if it happens. 

To protect each bubble, we must ensure that we spread the use of facilities and maintain 

strict hygiene measures in each zone. There will be route maps for staff and children to 

follow and use of the outdoor space is vital to move around the school.  

Each bubble will have a designated outdoor learning space and play area.  

We will of course all ensure that we are also: 

• Promoting regular hand washing for 20 seconds with running water and soap or use 
of sanitiser and ensure good respiratory hygiene by promoting the catch it, bin it, kill it 
approach 

• Cleaning more frequently to get rid of the virus on frequently touched surfaces, such 
as door handles, handrails, table tops, play equipment and toys 

• Reducing mixing between groups through timetable changes, such as staggered 
break times or by introducing staggered drop-off and collection times  

How are the Social Bubble Groups chosen? 

All children will now be working in their allocated classrooms supported by their own class 

teacher and teaching assistant.  

How will you deal with drop off and pick up? 

Ensuring we can stagger the arrival, movement and pick up of class/year group bubbles is 

key in minimising any bubbles mixing. While we recognise that staggered drop off and pick 

up times impacts on working arrangements, the volume of children and parent traffic at the 

beginning and end of the day means we need to implement stricter measures to prevent 

transmission of the virus. To support working parents we have kept drop off and pick up 

times as near to normal as possible. We ask all parents to socially distance on the 

playground and keep designated pathways clear whilst you are waiting. We will have 

considerable more people n the playground in September as so we will need to remain 

vigilant in ensuring that children do not mix with children in other year groups. 

You can find your bubble classroom and drop off and pick up times below. 
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Year 
Group/Bubble 

Teacher Drop off time Drop off/collection point Pick up time 

Little Bears  
Phoenix 

Miss Gray 
Mrs Pascolutti 

8:30am Outside classroom 
Outside classroom 

3:00pm 

Little Lions  
Draco 

Mrs O’Hanlon 
Mrs Stanton 

8:40am Outside classroom 
Outside classroom 

3:10pm 

Pegasus  
Aquila 

Mrs Day 
Miss Leah 

8:30am Main playground behind barrier 
Main playground near trim trail 

3:00pm 

Hydra 
Solar Centre 

Mr Etherton 
Mrs Johnston 

8:50am Main playground behind barrier 
Solar Centre terrace 

3:20pm 

Lynx 
Perseus 

Miss Skilton  
Mrs Rodger 

8:50am Outside classroom 
Main playground near trim trail 

3:20pm 

Orion  
Cygnus 
 

Miss O’Brien 
Mrs Ridsdale-
Smith & Mrs 
Tunnell 

8:40am Outside classroom 
Main playground behind barrier 
 

3:10pm 

Lyra  Mr Bibby 8:30am Top playground behind barrier 3:00pm 

Hercules Miss Hedges 8:40am Top playground behind barrier 3:10pm 

 

We ask that parents walk to school where possible and the car park is strictly for staff only.  
 
One parent to drop off and pick up only where possible. Please do not bring other children onto 
site unless you have no other means of dropping off without them. Play areas are out of bounds 
and it is parents’ responsibility to ensure that this happens.  
 
Please aim to be prompt: please endeavour not to arrive early and avoid congregating or staying 
and chatting on the playground. All children must be accompanied by a parent to ensure 
that social distancing is adhered to upon arrival and at pick up. We will review this after 
we have established new routines to ascertain whether it is safe for older children to walk 
to and from school on their own.  
 
Both gates will be open, including the big gate near the front entrance. Please come in and 
socially distance by the bubble base and the staff will get the children in one by one. Each child 
will be asked to sanitise their hands before entering the building.  
 
Social distancing posters will be displayed to remind us all of our responsibilities. Markers will be 
placed on the ground as further support.  

 

Can parents come into reception? 

Parents and visitors are not to enter the school building including the front entrance. Please 

contact the school via the main email address (info@loseleyfields.surrey.sch.uk) in your first 

instance (unless it is an emergency) as the phone lines may be very busy.  

Office staff will be implementing strict control of any visitors/deliveries through the front 

entrance in order to minimise the number of households coming into the school building. We 

risk ‘popping’ social bubbles if we allow parents and visitors in without appointment. 

This includes use of facilities. Please do not ask staff to use the toilets as they will be unable 

to let you in.  

What happens if my child show symptoms of Coronavirus? 

If your child show symptoms of Coronavirus in school: 

mailto:info@loseleyfields.surrey.sch.uk
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• They will be isolated in the Deputy Headteacher’s office with the door closed, window 

open and be looked after a member of staff using full PPE (including a surgical face 

shield). The school have infrared thermometers that we will use to check their 

temperature. 

• Parents will be contacted and expected to collect their child immediately. The parent 

must not enter the building (as they may be carrying the virus) and the staff member 

wearing PPE will bring the child to their parent.  

• The parent must then organise testing for their child and wider household (please 

see below) 

• Family must isolate following government guidance. 

• The social bubble area will be thoroughly cleaned, and any equipment used directly 

by the pupil will be cleaned.  

• Parents of the children in that social bubble will be contacted by the school to inform 

them that a child with symptoms but not confirmed COVID-19 has been sent home.  

All pupils and their families are eligible for testing if they become ill with coronavirus 

symptoms. A negative test will enable children to get back to school and a positive test will 

ensure rapid action to protect their classmates and staff in school. 

If a child or staff member tests positive, the rest of their social bubble will be informed and 

advised to self-isolate for 14 days. The household then need to follow government guidelines 

for isolation.  

What if my child show symptoms at home? 

If your child shows symptoms at home, please follow the government guidelines. You must 

inform the school, so we take the necessary next steps and inform the rest of their social 

bubble. YOU MUST NOT SEND YOUR CHILD TO SCHOOL POORLY. 

What happens if there’s a confirmed case of Coronavirus at school? 

As part of the national test and trace programme, if other cases are detected within the 

Bubble or in the wider setting, Public Health England’s local health protection teams will 

conduct a rapid investigation and will advise the school on the most appropriate action to 

take. Staff and parents will be informed.  

Will KOOSA wrap around care be available? 

We are working closely with KOOSA so that wrap around care begins again at school. It is 

important that we are able to support our working families back to work and this cannot be 

achieved without wrap around care. As this is externally facilitated, KOOSA will be writing 

their own plans and risk assessments so that they are able to ensure the continued safety 

and hygiene measures that we have at school. Parents should be aware however that 

KOOSA is likely to be forming their own ‘bubble arrangements’ which may be different from 

school bubbles. This means that children attending KOOSA could be mixing with other 

children from outside their class/ year group school bubbles. 

Can I send my child in part time? 

No. Attendance is mandatory and so all children are expected to attend school all day, every 

day. 
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What action do you take if a bubble is popped? 

We have taken every effort to minimise bubbles mixing i.e. staggered play and lunchtimes as 

well as zoning areas for learning. However, we do recognise there will be rare occasions 

where a bubble will accidentally be popped (particularly as our children get used to the new 

ways of working). We cannot guarantee that bubbles will not be popped but, as shown 

throughout our stakeholder handbook, we have put measures in place to minimise the risk of 

this happening.  

We need to take a realistic approach to this and any actions need to be proportionate to the 

breach. In instances where the breach is accidental, the adults will remind the children of the 

rules, ask them to wash their hands and let the teachers know. SLT will review procedures 

on an ongoing basis and assess whether there are any further control measures they can 

put in place. 

 

 

 

 

 

 

 

 

If there were to be a deliberate breach, the SLT would look to take more serious action. This 

would include contacting parents and more serious consequences if appropriate. This will be 

assessed on a case by case basis.  

 

How will you be helping my child to catch up on lost learning? 

When the children return to school we will be ensuring that we are particularly attentive to 

the children’s emotional well-being. Some children have thrived since lock down but others 

may have experienced challenging times that they will need support with. Once the school 

has settled we will be identifying the gaps that the children have with their learning and 

adapting our curriculum provision accordingly. This may mean that teachers cover objectives 

from the previous academic year to build upon at a later date or it may include your children 

having targeted intervention sessions in addition their whole class teaching. Parents should 

note that in order to facilitate interventions effectively, children from their classes may come 

together in year group bubbles. We remain committed to delivering a broad and balanced 

curriculum and so will continue with a topic based approach. 
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If my child is not in school because of isolation will they still get access to remote 

learning? 

We will provide learning for children isolating due to COVID 19. We are currently exploring 

an online learning platform with great capacity for feedback and interaction with the teacher. 

We will let you know more about what this will be when we know more. 

Will clubs and trips be running in September? 

Whilst the government have said that clubs and trips can resume in September we will not 

be organising these experiences in the first instance. We frequently review this situation 

closely and make these changes once the school’s ‘new normal’ has become routine and 

the infection rates remains low over time. It is important, at this time, that we are able to 

control the hygiene measures in place to protect our school community as much as we are 

able. 

 

 

 

  


