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Protecting the health of our community as we exit lockdown  
 

This document has been written with close consideration of the government guidance related to all aspects of the 
management of COVID-19 whilst ensuring that any decisions have local considerations unique to Loseley Fields. As new 
guidance becomes available, this document will evolve. Please see cover page for version control.   

 

The Government have now laid out their road map on how they see the return to school and 
business over the next few months. 

For schools, our directive is that, providing the infection rate is kept at the right level to avoid 
a second peak, schools will begin a phased expansion of our current provision that we have 
been offering since 23 March. 

Pupils and staff safety lie at the heart of all of our organisational changes and decision 
making and we want to reassure you all that we are working hard to write risk assessments 
and organise the provision in a way that keeps health and safety and the core of what we do. 

We know that many of you will have questions regarding your children’s return to school and 
what that will look like, so we have pulled together a Q&A to help you understand next steps 
and answer any queries you may have.   

We’ll update the Q&A on a regular basis, so if you have any questions that aren’t covered 
please send them to info@loseleyfields.surrey.sch.uk. 

You can more information for parents ad carers about the wider opening of schools on the 
Government website. 

Which children can go back to school on 1 June? 

If we continue to be told by the government that it is safe to proceed, we plan to be open on the 
week beginning 1 June in some capacity for the following eligible groups only (as per 
government guidance) 

• Children of critical workers (please see eligibility criteria in handbook) 

• Children who are deemed by the government to be vulnerable (children with a social 
worker or an EHCP) 

• Children in Year R, Year 1 and Year 6 

What about other year groups, when will they return? 

The Government’s ambition is to bring all primary year groups back to school before the 

summer holidays, for a month if feasible, though this will be kept under review. 

Additional year groups will only return if the most up-to-date assessment of the risk posed by 

the virus indicates it’s appropriate to have larger numbers of children within schools. We will 

of course keep you updated as Government guidance is updated. 

If my child is eligible, is it compulsory for them to attend school? 

The Government is strongly encouraging children in the eligible year groups and priority 
groups (such as children of critical workers) to attend, unless they are self-isolating or there 
are other reasons for absence (such as shielding due to health conditions). 

We understand that sending your child back to school in the current circumstances is a 
uniquely personal choice, so please let us know if your child won’t be attending so that the 
school is aware, and we can talk through any concerns you may have. 

Parents will not be fined for non-attendance at this time. 

mailto:info@loseleyfields.surrey.sch.uk
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers
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Should I keep my child at home if they have an underlying health condition or live 
with someone in a clinically vulnerable group? 

Children who are considered extremely clinically vulnerable and shielding should continue to 
shield and should not be expected to attend. 

Clinically vulnerable (but not clinically extremely vulnerable) people are those considered to 
be at a higher risk of severe illness from coronavirus. A minority of children will fall into this 
category, and you should follow medical advice if your child is in this category. 

Children and young people who live in a household with someone who is extremely clinically 
vulnerable and shielding should only attend if stringent social distancing can be adhered to 
and the child or young person is able to understand and follow those instructions. In a 
primary setting, we cannot guarantee social distancing. 

Children and young people who live with someone who is clinically vulnerable (but not 
extremely clinically vulnerable) as set out in the social distancing guidance can attend. 

If my child is in an eligible year group but doesn’t attend school, will we still receive 
online learning support? 

The learning in school is constantly under review. However, in the first instance, the learning 
in school and online for all year groups will be the same and continue.  

What measures will you take to safeguard my child in school? 

To ensure we continue to keep the health and safety at the heart of what we do, we are 
directly addressing the risks associated with coronavirus and will be implementing a range of 
measures that will be put in place to minimise those risks for our children. In response to the 
guidance, we’ll be operating a model where staff and pupils will operate in Social Bubbles: 

Each bubble will be made up of up to 15 children and a number of adults based on the age 

and needs of the children. In some instances, children will not be with their class teacher and 

will either be with another teacher or teaching assistant who is being directed by the class 

teacher. Children may also not be based in their familiar classroom.  

Each group of children and staff will operate in isolation of other bubbles. The language of 

‘bubble’ and ‘protecting bubbles from popping’ is how we will speak with the children to help 

normalise the approach and minimise any anxiety. Each bubble will make sure they follow 

their designated personal arrival routes, internal school travel routes, toilets and staff 

facilities. 

Operating in this way allows us to control as much as possible, the potential for cross 

contamination between bubbles which allows us to isolate infection if it happens. 

To protect each bubble, we must ensure that we spread the use of facilities and maintain 

strict hygiene measures in each zone. There will be route maps for staff and children to 

follow and use of the outdoor space is vital to move around the school. Each bubble will 

arrive together, learn, play, eat and leave at the same time. Each bubble will be staggered 

with any transitional tasks.  

Each bubble will have a designated outdoor learning space which will be marked using tape 

as well as their own play area.  

https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others/full-guidance-on-staying-at-home-and-away-from-others
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We will of course all ensure that we are also: 

• Promoting regular hand washing for 20 seconds with running water and soap or use 
of sanitiser and ensure good respiratory hygiene by promoting the catch it, bin it, kill it 
approach 

• Cleaning more frequently to get rid of the virus on frequently touched surfaces, such 
as door handles, handrails, tabletops, play equipment and toys 

• Minimising contact through smaller classes or group sizes and alter the school 
environment as much as possible, such as changing the layout of classrooms 

• Reducing mixing between groups through timetable changes, such as staggered 
break times or by introducing staggered drop-off and collection times 

How many classrooms will you use? 

Creating and monitoring the number of social bubbles required is going to use 13 separate 

classroom bases across the school. This is about effective infection control in an 

environment where social distancing is difficult.  

How are the Social Bubble Groups chosen? 

Children will only mix with a group of up to 15 children which means that they will not be with 

all the children in their class. Teachers have carefully assessed each child based on 

friendships, educational needs and relationships with staff. For cross contamination 

purposes and logistics, once the bubbles have been created and cannot be changed. 

If you are a critical worker or parent to a vulnerable pupil (EHCP or family with a social 

worker) and your child is in Reception, Year 1 or Year 6, your child will go into their year 

group bubble.  

When will I know what Bubble my child is in? 

You will now have received the school’s ‘COVID-19: Phased expansion of provision- 

stakeholder handbook’. Once you have read this, you will be in a position to make an 

informed choice about whether you wish to send your child to school. School will be writing 

to parents to let us know if they do not wish their child to attend. When we have an idea of 

pupil numbers, we will be creating our registers and will let parents know.  

Bubbles Overview 

Priority Group Bubbles Location 

Reception 1, 2, 3 & 4 Main building (current Reception classrooms, 
current Y1 and corner room) 

Year 1 5, 6 & 7 Main building (current Y2 and 3 classrooms) 

Year 6 8, 9 & 10 Green block (current Y6) 

Solar Centre 11 Tigris classroom (current SC room) 

Critical Worker & 
Vulnerable Priority Group 
(not in Years R, 1 & 6) 

12 & 13 Brown building (current Y5 classrooms) 

14 Delphinus (blue block) 
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If the government asks you to welcome more pupils into school, how will you be able 
to continue the model outlined? 

We will respond to government advice as and when it changes and will then update you with 
next steps as soon as we can. Please be assured that as always, the decisions we take 
around how we organise our provision are made with the health and safety of your children 
at the core of what we do. 

How will you deal with drop off and pick up? 

Ensuring we can stagger the arrival, movement and pick up of social bubbles is key in 

minimising any bubbles mixing. While we recognise that staggered drop off and pick up 

times impacts on working arrangements, the volume of children and parent traffic at the 

beginning and end of the day means we need to implement stricter measures to prevent 

transmission of the virus.  

We will signpost Bubble bases as clearly as we can as these may not be classrooms you 

have used before.  

You can find your bubble classroom and drop off and pick up times below. 

Bubble Location of bubble Drop off time Pick up time 

1 (YR) Little Bears classroom 8:30am 3:00pm 

2 (YR) Little Lions classroom 8:40am 3:10pm 

3 (YR) Y1 classroom 8:30am 3:00pm 

4 (YR) Corner classroom (ramp 
outside) 

8:40am 3:10pm 

5 (Y1) Y2 Classroom  8:50am 3:20pm 

6 (Y1) Y3 Cygnus Classroom 8:30am 3:00pm 

7 (Y1) Y3 Hydra Classroom 8:40am 3:10pm 

8 (Y6) Y6 Hercules 8:30am 3:00pm 

9 (Y6) Y6 Lyra 8:40am 3:10pm 

10 (Y6) NOT IN USE 8:50am 3:20pm 

11 (SC) Tigris Classroom (enter via the 
fenced patio area) 

9:00am 3:30pm 

12 (CW/V) Brown building (Y5 classrooms) 8:30am 3:00pm 

13 (CW/V) Brown building (Y5 classrooms) 8:40am 3:10pm 

 

We’d ask that parents walk to school where possible. Please make sure that you drop off 

and collect your child quickly, keeping a 2m social distance from anyone outside of your 

household. We ask that only one parent drops off and picks up. Please don’t bring other 

children onto site unless you have no other means of dropping off without them. Play areas 

are out of bounds and it is parents’ responsibility to make sure that this happens.  

Please aim to be prompt: no arriving early and congregating or staying and chatting on the 

playground. All children must be accompanied by a parent to ensure that social 

distancing is kept you when you arrive for drop off and for pick up.  

Both gates will be open, including the big gate near the front entrance. Please come in and 

socially distance by the bubble base and the staff will get the children in one by one. Please 

ensure that children do not mix on the playground; this is so that we can maintain our social 
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bubbles. Children will be let in one by one and asked to sanitise their hands as they do this. 

PLEASE DO NOT QUEUE OUTSIDE YOUR CHILD’S BASE ROOM. PLEASE USE THE 

PLAYGROUND TO SUITABLY SOCIALLY DISTANCE. 

Social distancing posters will be displayed as a reminder to us all of our responsibilities. 

Markers will be placed on the ground as further support.  

Can parents come into reception? 

Parents and visitors are not to enter the school building including the front entrance. Please 

contact the school via the main email address (info@loseleyfields.surrey.sch.uk) in your first 

instance (unless it is an emergency) as the phone lines may be very busy. You could also 

have a socially distant chat with your bubble leader (being mindful that they may be unable 

to speak for safety reasons). The phone lines will be open but will be busy and we may be 

running a skeleton office staff. Office staff will be implementing strict control of any 

visitors/deliveries through the front entrance in order to minimise the number of households 

coming into the school building. We risk ‘popping’ social bubbles if we allow parents and 

visitors in.  

This includes use of facilities. Please do not ask staff to use the toilets as they will be unable 

to let you in.  

What happens if my child show symptoms of Coronavirus? 

If your child show symptoms of Coronavirus in school: 

• They will be isolated in the Deputy Headteacher’s office with the door closed, window 

open and be looked after a member of staff using full PPE (including a surgical face 

shield). The school have infrared thermometers that we will use to check their 

temperature. 

• Parents will be contacted and expected to collect their child immediately. The parent 

must not enter the building (as they may be carrying the virus) and the staff member 

wearing PPE will bring the child to their parent.  

• The parent must then organise testing for their child and wider household (please 

see below) 

• Family must isolate following government guidance. 

• The social bubble area will be thoroughly cleaned, and any equipment used directly 

by the pupil will be cleaned.  

• Parents of the children in that social bubble will be contacted by the school to inform 

them that a child with symptoms but not confirmed COVID-19 has been sent home.  

• The social bubble for suspected cases of COVID-19 will be isolated until test results 

have been confirmed. 

All pupils and their families are eligible for testing if they become ill with coronavirus 

symptoms. A negative test will enable children to get back to school and a positive test will 

ensure rapid action to protect their classmates and staff in school. 

If a child or staff member tests positive, the rest of their social bubble will be informed and 

advised to self-isolate for 14 days. The household then need to follow government guidelines 

for isolation.  

What if my child show symptoms at home? 

mailto:info@loseleyfields.surrey.sch.uk
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If your child shows symptoms at home, please follow the government guidelines. You must 

inform the school, so we take the necessary next steps and inform the rest of their social 

bubble. YOU MUST NOT SEND YOUR CHILD TO SCHOOL POORLY. 

What happens if there’s a confirmed case of Coronavirus at school? 

As part of the national test and trace programme, if other cases are detected within the 

Bubble or in the wider setting, Public Health England’s local health protection teams will 

conduct a rapid investigation and will advise the school on the most appropriate action to 

take. Staff and parents will be informed.  

Will KOOSA wrap around care be available? 

To ensure that social bubbles are protected, wrap around care will not be available in the 

first instance as this would involve mixing children and adults from different social bubbles.  

Can I send my child in part time? 

No. The government are encouraging the priority groups to attend. To ensure that we 

minimise mixing of bubbles, places are on a full-time basis only.  

What action do you take if a bubble is popped? 

We have taken every effort to minimise bubbles mixing i.e. staggered play and lunchtimes as 

well as zoning areas for learning. However, we do recognise there will be rare occasions 

where a bubble will accidentally be popped (particularly as our children get used to the new 

ways of working). We cannot guarantee that bubbles will not be popped but, as shown 

throughout our stakeholder handbook, we have put measures in place to minimise the risk of 

this happening.  

We need to take a realistic approach to this and any actions need to be proportionate to the 

breach. In instances where the breach is accidental, the adults will remind the children of the 

rules, ask them to wash their hands and let the teachers know. SLT will review procedures 

on an ongoing basis and assess whether there are any further control measures they can 

put in place. 

 

 

 

 

 

 

 

 

If there were to be a deliberate breach, the SLT would look to take more serious action. This 

would include contacting parents and more serious consequences if appropriate. This will be 

assessed on a case by case basis.  
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What if I change my mind and want to send my child into school? 

We understand that as personal circumstances change, you may choose to send your child 

into school, providing your child falls into one of the eligible groups. We would welcome your 

child back into school. However, you would need to make contact with the school through 

the info@loseleyfields.surrey.sch.uk email address.  

The school will then look at bubble groups and get in contact regarding your child’s place. 

Please note that a place for pupils may not be available straight away. If there are not 

sufficient pupils or staff for a bubble, the place will not be available until numbers 

increase. We will also only start children on Mondays so if you make contact mid-week, do 

not expect a place until the following week and we cannot guarantee that emails will be read 

over weekends.  

If we experience staff absence which is non-COVID related but results in us being unable to 

staff bubbles, the bubble will close until the member of staff returns.  

mailto:info@loseleyfields.surrey.sch.uk

